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1. Policy Oversight 5

The Perennial Holdings Private Limited (“PHPL”)’'s Board has the responsibility of overseeing this
Policy, which will be reviewed where necessary, to ensure that the Policy and Procedures will remain
relevant and effective.
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2. Objective 7= H

The objective of this Policy is to implement a well defined procedure for employees,
vendors/suppliers and partners (as defined in section 3 below) who wish to report valid concerns
about malpractice or impropriety.
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3. Scope of Policy & fHia [
This Policy applies to the following groups of people:
= all employees’ of the companies within PHPL, (“PHPL Group”)

= All external parties who have a business relationship with the PHPL Group. External parties
consist of but may not be limited to the following: customers, suppliers, contractors,
subcontractors, joint ventures partners and anyone who is a stakeholder of the Group
(“External Parties”).
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4. Purpose HJ

This Policy is intended to provide a trusted avenue for employees and parties with official dealings
with PHPL Group who believe that they may have discovered malpractice or impropriety, to come
forward and report such issues with confidence.
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1 Solely for the purposes of this Policy, references in this Policy to “employees” shall include all employees working for PHPL Group at all
levels and grades, including those engaged under a contract of employment by the organization as well as internship and work
attachment, etc.
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Employees who make a report in compliance with the requirements of this Policy will not be
dismissed, penalized or discriminated by PHPL Group. External Parties who make a report in
compliance with the requirements of this Policy will not have their contract wrongly terminated,
penalized or discriminated by PHPL Group for current and future opportunities.
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However, this Policy does not cover staff complaints or grievances on work situation or superiors.
When faced with such situation, employees should refer to HR policies on handling of grievances.
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5. Reportable Conduct fE5254k 11T H

A reportable concern (or allegation) may include, but is not limited to fraud, theft, corruption/bribery,
conflicts of interest, discrimination, sexual harassment or harassment in any form, legal or
regulatory violation, serious threat or damage to public interest among others.
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Examples of reportable malpractices or impropriety would include (but not limited to) the following:
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(@)

(b)

(c)

(d)

(e)

(f)

(9

forgery or unauthorized alteration of any cheque, bank draft or any other financial or other
document belonging or relating to PHPL Group
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questionable accounting practices
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misappropriation of funds, supplies, or other assets
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impropriety in handling or reporting of money or financial transactions
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profiteering as a result of insider knowledge of corporate activities
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disclosing confidential or proprietary information to outside parties

[ A FHE e AL S B L AIE R

accepting or seeking anything of material value from (potential) contractors/vendors,
(potential) tenants or persons providing services/materials to PHPL Group
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(h)

(i)

)

(k)

U

(m)

(n)

destruction, removal or inappropriate use of records, furniture, fixtures, and equipment
S, MIBRECANE Z RIS e e 5 (e XA, IR A

improper actions or omissions which are likely to endanger colleagues and/or customers
and the interest of PHPL Group
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any other financial malpractice, impropriety or fraud
FeE MM S5 AR AN IE 24 BEE B AT 9

failure to comply with laws and regulations
AESFIE AR

criminal activities

JBHRIESN

improper conduct or unethical behaviors
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attempts to conceal any of the above
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6. Confidentiality 1%

6.1

6.2

6.3

The Board recognises the importance of confidentiality in making a whistleblowing report.
As such, the channel of reporting via the email address (as mentioned in section 7.3) is
only accessible by the Board.
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The identity of the person making the allegation will be kept confidential and confined to the
Board, and the appointed personnel who are involved in the investigation so long as it does
not hinder or frustrate any investigation.
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PHPL Group shall maintain the confidentiality of the person making the report to the fullest
extent reasonably practicable, subject to:
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(a) where the identity of the complainant, in the opinion of the Board, is material to any
investigation
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(b) where it is required by law, or by the order or directive of a court of law, regulatory
body or such other body that has the jurisdiction and authority of the law to require
such identity to be revealed
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(c) where the information is already in the public domain
5 B e AT

(d) where the Board opined that it would be in the best interests of PHPL Group to
disclose the identity
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(e) where the information is given on a strictly confidential basis to legal or auditing
professionals for the purpose of obtaining professional advice
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(f) where the information is given to the Police for criminal investigation
N T o BRI A SR A B T

If the identity of the person making the allegation is required to be revealed, PHPL Group will
endeavour, as far as reasonably practicable, to inform the person before disclosing the information.
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7. Reporting Procedure %$ifiifE

7.1 Person(s) who make areport shall do so only:
AR N RLAE LR 15 00 T 3547 28 4
(a) As soon as possible

JEEL2ER

(b) in good faith
HI T

(c) in the reasonable belief that the reportable issue tends to show malpractice; or
impropriety
A A BB EE B AR BT s i 00 0] RS s A AN TE Y BB AT kAR

(d) after having acquired appropriate, though not necessarily complete, supporting detail
and evidence

ARG A (EA—E R SRR e
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7.2

7.3

7.4

7.5

Person(s) who make a report must not:
HEARNAA R 1Z

(a) contact the suspected individual in an effort to determine facts or demand restitution;
or

N T N B SR DL BRI 2 T R 2 AR B

(b) discuss the case, facts, suspicions or allegations with anyone except the Board, unless
specifically being asked to do so by the Board.
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Person(s) should make the report directly to both the Chairman, and Non-Executive
Director (Ms Teo La-Mei) of the Board via email to:
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whistleblow@perennialholdings.com

It is essential that the subject of any such message be indicated as ‘Whistleblowing’. The
Board Chairman leads the investigation of the matter. In the absence of the Chairman, one
of the Board members will be appointed to take charge. The report should include the
reporting person’s name, means of contact and the following information (where available):

HARNNAZAERAF I BRI 3R o EHSERR TR EM . AEHS B
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(a) date, time and place of the actions/ transactions
TR AR ], I AR

(b) particulars of the parties involved

T & 5FEN R BE
(c) description of the impropriety or wrongdoing
FFR A

(d) any other relevant information or supporting documentation that would assist in the
investigation of the issue raised

FeEmT AP Bl &R A SR A5 2 B

To ensure the authenticity of the report and not to waste limited resources, the Board may
not entertain any anonymous reports.
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7.6 After making a report, the whistleblower should refrain from further investigation of the
incident, confrontation of the accused or any further discussion of the incident. He or she
may be contacted by the investigation team to provide additional information, clarification or
assistance to the investigation, where necessary or required.
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8. Investigation Procedure ifi & iifs

8.1 Upon receiving the report, the Board Chairman reviews the information and may consult
fellow Board Directors. The Board Chairman together with Internal Audit (where applicable)
makes an initial assessment of the report and determines the following for investigation to
be carried out:

HHSFHEHRZMNBERNRBINE LG, Bl h#ES. @dFEHESFEEELEN N SA
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(a) the need to establish an investigating committee, which may consist of internal or
external resources
FRALA AR A S Wb B, %3 B 4 AT i 9 B A B R AL R

(b) the person who will lead the investigation

DA 7

(c) the procedure(s) to be followed
AR

(d) the scope of the concluding report
AR PR

8.2 Any investigation will be conducted with confidentiality and within a reasonable time frame.
The investigation will include but not be limited to the following steps:

T A A NLAE A BRI TR) AR ORI O AT . RN 2B (AR T BUNEE
R
(a) interviews with whistleblower and key witnesses to gather more facts about the
incident
MZEFRNFN A OCBREUE N PR 1R WSCBE B8 22 50 T SR ) 4
(b) review documents and/or information in the systems to gather evidence
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8.3

8.4

8.5

8.6

All information provided under this policy will be treated with the strictest confidentiality. If in
the investigation process, the identity of the whistleblower needs to be revealed to people
involved in the investigation or resolution of the investigation report, approval from the Board
will be obtained. The whistleblower may also need to provide a statement as part of the
evidence required.
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At the appropriate juncture (subject to the progress and status of the investigation), the
person against whom a report is made will be informed of it and be accorded with an
opportunity to present his version of the events relating to the allegations before the Board,
prior to the conclusion of any investigation.
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The whistleblower will be informed about the outcome of the investigation and any action
taken, in due course and as appropriate.

AR NAG S AEIE 2 I HLSR RN <R 2 10 45 R B2 53R AU AT 3

Arising from the investigation, the Investigation Committee shall compile a investigation
report which comprises the following:

HERASKICSHERS, GHUTHE:

(a) incident description (e.g. details of personnel involved, how did the incident happened,
timeline for which the incident took place, etc.)

FEHE (Pl AT RN R BORE, FAF TR A, SR A R R 45)

(b) assessment of the validity of the report made by whistleblower (refer to Section 9 if
Investigation Committee has concluded that a malicious report is made)

XA BIFEAZ AR A (IR A ARG RN, A 9 %0

(c) quantification of losses (or best estimate)
PN

(d) proposed methods to recover losses
P DB AR R TTVE

(e) recommendations and actions to be taken to reduce the risk of reoccurrence or to
detect similar incidents

DR FRA A R A SO AT 2SS (0 i SN T 3l



WHISTLEBLOWING POLICY %R IBUR
Version No.1.3 filiA 1.3 —15 August 2022

(f) proposed actions to be taken against the personnelinvolved
X EEN GORR AU AT 3)

8.7 The Board will review the report and determine if further investigation is necessary or if the
incident should be handed over to relevant law enforcement authorities for further actions.
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9. Malicious Reports % & [{15#%

Whilst no effort will be spared in investigative endeavors, PHPL Group will not condone the actions
or abuses of any person making a false report for personal agenda or with malicious intent. The
Board shall take disciplinary action as necessary against the makers of such malicious reports to
protect the interests of all innocent parties.
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10.Record Retention it {#5

The company shall retain all records of Whistleblowing cases received in accordance with
applicable laws and regulations. These records shall be stored in a safe and secured location with
restricted access to authorized parties.
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11. Conclusion 45if

The Whistleblowing Policy is designed to maintain the high standards of integrity and reputation of
PHPL Group and has been implemented to assure employees or other parties who make reports in
good faith of malpractice or impropriety in the workplace that they will not be dismissed, penalized
or discriminated against by PHPL Group as a result of making such reports.
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12. Change History Fi{id

Version | Description of Changes Made Policy Approval Date
Numb . i
HMBET | o i s L 301

FRA

1.0 Establishment of the Whistleblowing Policy 7 May 2015
WAL AR BUR

11 Fine-tuning of the wording in the Chinese version of | 8 May 2018
the Whistleblowing Policy
X AR BOR 1) o SCRRAE 1 SCFET

1.2 Review of the Whistleblowing Policy 21 July 2021
XA RBURAE | BT

1.3 Review of the Whistleblowing Policy 15 August 2022
X RBORAE | BT
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